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Your Key to WCNY Member Benefits
 EXP. DATE FIRST JOINED MEMBER #
07/30/2019 2010 123456

Your Name Here

You can now redeem benefits right through the 
Connect Card app. No more physical card or 
benefit brochure needed! Just open the app, login, 
tap the Redeem button, or browse for the benefits 
you’d like to use.

REDEEM YOUR BENEFITS INSIDE THE 
CONNECT CARD APP!

Members can start using the new Connect Card app in 
place of the physical card by simply logging into the 
app and selecting “confirm.” This confirmation alerts 
us that you have opted in to using the app, instead of 
the physical Connect Card.

YOUR CONFIRMATION IS NEEDED!

For more information or questions, contact the 
WCNY membership team at (315) 385-7312.

QUESTIONS?

Introducing the NEW Connect Card App!

NOW AVAILABLE!

2-for-1 FOOD and FUN 
ACROSS THE REGION

NOT SURE WHERE YOU WANT TO 
USE YOUR CONNECT CARD FIRST?
We’ve added redeem buttons with each provider in  
the app for quick and easy access!

Sign in using your 
last name, WCNY 
membership email 
or member ID #, and 
phone number.

Once you’ve input 
your phone number 
along with one of the 
above mentioned 
combinations, the 
app will register your 
number, and next time 
you can just use that 
phone number to sign 
into the app!

Not sure if you used 
a benefit? Connect 
Card won’t generate 
a new redeem code 
if you’ve already 
used a benefit. 

Instead, it will show 
you when you’ve 
already redeemed it!

Tap the redeem 
button for a 
special code.

Show the 
provider your 
redeem code. 
 
Look for an email 
from us that 
summarizes the 
benefit you used.

Before tapping the Sign In button, be sure you “confirm” 
with the check box. This confirmation alerts us that you 
have opted in to using the app, instead of the physical 
Connect Card.

Learn more at wcny.org/connectcard


